
Terms of 10 Years Warranty (Commercial Use)  

1.1. Arslan A.Ş. warrants to end user of “Arline” brand Wooden Composite Products that the 
products will not have production and/or material defaults in terms of workmanship or 
material nor will they have structural damage such as rupture, disintegration, decomposing, 
thermite or fungal decay for Ten (2+8) years as of the first date of purchase provided that 
the first purchaser of the products should erect the products on the commercial areas 
(except for private residential, all areas of usage is considered to be commercial areas) and 
according to manuals, subject to following conditions:   

1.2. Should a problem occur during warranty term Buyer will notify the Arline thereof in writing. 
 Upon the confirmation of the defect by the Arline’s representative, Ariline’s sole liability shall 
 be limited to replacement of the faulty profile(s) with new ones (cost of installation and 
 assembly shall be born be Buyer). New materials should match as much as possible with 
 the old ones in terms of color, design, and quality, yet Arline can’t guarantee an exact match 
 since color and design might differ.  

1.3. In case a valid claim is placed under this warranty sometime between end of second year 
 (2nd) and tenth (10th) year, warranty amount shall be calculated according to the table below:  

 Warranty Years  Covering Percentage   

 1-2   100%     

 3-4   30%     

 5-10   20%          

1.4. Fasteners, other partitions and accessories are excluded from this warranty. 

1.5. Present warranty involves replacing the defective product. It doesn’t cover the costs of 
 workmanship, shipment, etc incurred during assembly of the products and Arline shall not 
 be liable of those costs. 

1.6. Buyer cannot transfer this warranty to third parties.  

1.7. In case of disassembling the product off the place it’s first assembled and then 
 reassembling it on another place, this warranty will be void.   

2.  Exclusions: 

2.1. Thermal resistance: Direct or indirect contact with heat sources can damage the products. 
 Damages due to such exposures are excluded.  

2.2. Surface damages: Do not use shovel, sharp edged or pointed tools to remove snow, ice or 
 a like materials off the surface since they can damage the surface. Warranty doesn’t cover 
 such damages.  

2.3. Damages from impacts and loads: Damages due to impacts or falling load on the 
 products are excluded from the warranty. Products are not designed to carry loads. Also, 
 strength of the products differs according to installation style, ground, and usage type. 
 Usage purpose and burden are important. Conducting a strength test is necessary. 

2.4. Paint and other materials: Applying paint and/or other covering materials on the product 
 can make this warranty invalid.  



2.5. Arline doesn’t guarantee any damages and no implied warranty is applied in case of 
 following events: (1) Faulty installation and non-compliance with the assembly principles of 
 Arline; (2) To use the product beyond its intended usage or any application that is not 
 recommended by Arline’s or construction principles. (3) Deterioration, collapse, or downfall 
 of the ground or supporting surface on which the product was erected. (4) Natural disasters 
 (e.g.: flood, storm, earthquake, lightning, etc), environmental conditions (air pollution, mould, 
 etc.), or staining by foreign substances (e.g.: dirt, grease, oil, etc.), or abnormal climate; (5) 
 Changes in the colors of Arline; (6) Misuse, wrong storage or abuse of the product by the 
 User, assignee, or third parties. Damages from gross negligence or willful conduct. (7) 
 Normal wears and tears. 

2.6 Arline doesn’t authorize anyone to speak or make commitments about the quality or 
 performance of the products on behalf of Arline except for present warranty, and Arline is 
 not liable for any otherwise statement or commitment. Any change or modification to this 
 warranty is invalid unless it’s written and signed by the Buyer and Airline. 

2.7. Arline shall not be liable for any direct or indirect damages or claims whether they are 
 arising out of or in connection with present agreement, wrongful act (negligence or 
 otherwise), or other reasons. In any event Arline’s responsibility will be limited to 
 replacement of faulty products. 

3. Making A Claim Under This Warranty Coverage 

       Buyer must follow the below instructions to make a claim under this warranty:  

3.1. In order to make a claim under a conditional guarantee, Buyer must send the photos of 
 affected area of the product and detailed information thereof to the Arline within the term of 
 the warranty.  

3.2. In order to make a claim under present warranty, the Buyer must send an explanation of the 
 defect and purchasing documents (invoice, etc,) within the aforementioned warranty term to 
 Arline to following address:  

 Arslan Dış Ticaret San.A.Ş            
 info@arline.com.tr            
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